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Stay informed with e-mail news from Karmak

Watch your inbox for current updates

To keep you better informed on the latest news from Karmak, we recently redesigned our Compass e-mail

newsletter to bring you more frequent, brief, and targeted updates. These e-news messages deliver timely

information you can use in a quick-read format.

> What's inside?

* New Karmak releases

* New customer services

* Updated training schedules

* Cost-saving hardware and software
specials

* Valuable tips about your system

» Karmak Conference updates

* Links to more information and who
to contact at Karmak

> How often will | receive updates?
Karmak updates are typically sent once or
twice a month.You may receive updates
less often depending on the news item.
Relevant updates are targeted to your area
of responsibility and your business system.

> How do | subscribe?

Go to http://compass.karmak.com and
click Subscribe. All Karmak customers
are eligible for a free subscription. If you
would like to add a group of people
from your company in one step, please
send their names, job titles, and e-mail
addresses to compass@karmak.com.

> How do | change my e-mail
address and preferences?
Click the Update Profile/Edit E-mail
Address link at the bottom of the Karmak
update message, or send your updated
information, including your name,
company, location, and job title, to
compass@karmak.com.

> How do | unsubscribe?

You may opt out of our newsletter
mailing list at any time by clicking the
SafeUnsubscribe link at the bottom of
the Karmak update message, or reply to
compass@karmak.com and put REMOVE
in the subject line.

Karmak, Inc.

One Karmak Plaza

P.O.Box 680

Carlinville, IL 62626 800-622-6311

o to hitp:compassbkarmak. com to wiew this update online. Flease add compassi@harmak.com to your safe senders list.
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Important Reminders Mark Your Calendars!
o Recoup fuel costs with delivery surcharge option Karmak Technology
s There's still time to register for Regional Parts Manager Conference & Expo
Workshop, May 21-22, 2008, Orlando FL 2008

Recoup fuel costs with delivery surcharge option

Did you know that your Karmak business system can help offset
rizing fuel costs by adding a delivery/fuel surcharge to parts Hilton St. Louis at the
invoices? This option lets you to apply automatic delivery Ballpark, St. Louis,
surcharges and specify whether the surcharge will be applied to the  Missouri

total for parts only or the pre-tax invoice total. Legend Version 5.8-
1 or higher or INFO 5 Yersion 7.2 or higher is required. Refer to your
documentation, or contact your Parts & Service support group for
details on using this cost-saving feature.

October 14-17, 2008

There's still time to register for Regional Parts
Manager Workshop, May 21-22, 2008, Orlando, FL
Register by April 21, 2008, to reserve your space for in-depth Parts

Manager training in sunny Florida, Click a link below or contact
Jessica Schirz at 1-800-252-7625 or jschirz@karmak.com for details.

'E Legend Parts Manager Waorkshop: Orlando, Florida "Navigating Technalogy®
T INFO S Parts Manager Workshop: Orlando, Florida Look for details soon.
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> Don't miss valuable updates
Please add compass@karmak.com to your safe senders list to ensure your subscription
gets through.You can also find current and archived issues at http://compass.karmak.com.
Use the Feedback link on this site to send us any comments or questions.
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