
Karmak Legend® Business System  
Version 6.1 Email Feature 

 
What it is: 
The email feature within the Legend Business System Version 6.1 allows customers to 
email certain documents directly from their Legend system. A prompt in the reprint 
invoice program allows the user to quickly send an email with a PDF copy of an invoice. 
Original parts invoices and original service invoices can be sent automatically without 
action by the user. Accounts Receivable month-end statements can be sent automatically. 
A prompt in the individual statement request program allows the user to quickly send an 
email with a PDF copy of a statement. 
 
What it does: 
The email feature within Legend V6.1 allows customers to email invoices and statements 
directly from their Legend system. 
 
How it does it: 
The email feature utilizes SMTP on the Legend business system and acts as a mail server 
to send email with PDF copies of invoices and statements to customers. 
 
Customer Benefits: 
• Automatically send parts and service invoices as an attached PDF to your customers 

via email 
• Automatically send month-end statements as an attached PDF to your customers via 

email 
• Manually send reprints of parts, service, lease, and rental invoices as an attached PDF 

to customers via email 
• Manually send reprints of customer statements as an attached PDF to your customers 

via email 
 
Legend requirements 
• An AlphaServer or Integrity system with OpenVMS V8.3 or higher 
• Dedicated Internet access connected to the Legend system 
• Internet domain for your company, such as www.yourcompany.com 
• GrayMatter ScriptServer software for the Legend system 

 This software also allows laser printing – you may already have it 
• GrayMatter ScriptServer electronic forms for invoice, statement, etc. (if company 

logo or name/address is required on email copies) 
 If using laser printing, you may already have the necessary forms 

• GhostScript free open source software 
 Is used to create the PDF files for emails 

• Outbound SMTP on port 25 must be allowed 
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Hardware/software requirements 
• An AlphaServer or Integrity system with OpenVMS V8.3 or higher  
• Karmak can provide assistance with hardware and software needs 
 
Training requirements 
Telephone and web-based training is provided by Karmak. 
 
Installation 
Installation of Legend V6.1 will be completed by the customer, with assistance provided 
by Karmak as needed. Installation of other software on the Legend system will be 
completed by Karmak personnel. 
 
Development team 
Karmak’s Legend Development group 
 
Target market 
Any Legend client that meets the minimum requirements 
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